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THE TOURISM SECTOR AND THE 
SUSTAINABLE DEVELOPMENT GOALS

What are the sustainable 
development goals? 

report became the roadmap for defining a set of Sustainable 

Development Goals (SDGs). 

SUSTAINABLE DEVELOPMENT 
GOALS (SDGS) 
2015-2030

Finally, on 25 September 2015, the United Nations General 

Assembly approved the 2030 Agenda for Sustainable 

Development and with it, the Sustainable Development Goals,9 

a framework comprising 17 goals and 169 targets, through 

which States, civil society and the private sector can guide and 

measure their contributions to sustainable development out to 

2030. 

The new development agenda is the most ambitious to date 

and its 17 Goals are intended to eradicate poverty, protect the 

planet and ensure equality and prosperity for all. 

9 UN Resolution A/RES/70/1 
http://www.un.org/ga/search/view_doc.asp?symbol=A/RES/70/1&referer=/

This agenda considers all contributions to sustainable 

development regardless of the actor making them, enabling for 

the first time companies to play a leading role in the realization 

of the new development agenda. 
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THE SDGS AND 
THE COMPANIES OF THE TOURISM SECTOR   

2015 has become a landmark year for sustainability, 

being the year in which governments agreed to adopt 

the post-2015 development agenda. The new agenda 

is transformative, as it focuses on people and contains 

bold and ambitious goals. The Sustainable Development 

Goals (SDGs) that build on and expand the Millennium 

Development Goals (MDGs), whose implementation ended 

in 2015, comprise 17 goals and 169 targets and will serve 

as the framework for the new global development agenda 

for the next fifteen years.

Tourism can contribute directly or indirectly to all these 

Goals. Specifically, tourism appears in the targets of Goals 

8, 12 and 14, which relate, respectively, to inclusive and 

sustainable economic development, sustainable consumption 

and production, and sustainable use of oceans and marine 

resources. 

Sustainable tourism is firmly positioned in the post-2015 

development agenda. To accomplish this agenda, however, 

a clear implementation framework is needed, with adequate 

funding and investment in technology, infrastructure and 

human resources.10 

10 Tourism and the SDGs (Madrid: UNWTO, 2015)

Goal 8, promotes “sustained, inclusive and sustainable 

economic growth, full and productive employment and 

decent work for all” and includes target 8.9: 

«by 2030, devise and implement policies to 
promote sustainable tourism that creates jobs and 

promotes local culture and products».
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The mandate of the United Nations for the implementation 

of the SDGs in the business sector corresponds to the 

International Labour Organization and the United Nations 

Global Compact, through local networks and national offices 

of these organizations, respectively. 

At the local level, the UN Global Compact Network Spain 

conducted a Post-2105 mapping exercise, which materialized 

in the publication “Spain as a driving force of the development 

agenda agent”,11 in which the priorities of the Spanish private 

sector were identified in order to contribute effectively to the 

SDGs.  

Through this exercise many priorities were identified in relation 

with the five areas of the new agenda.  Among them, two were 

related to the tourism sector in the Planet and Prosperity areas: 

“Promoting sustainable tourism, changing the focus of the 

sector, with the focus on responsible citizens.”

11  España, como agente motor de la agenda de desarrollo 2030, (Madrid: 
Red Española del Pacto Mundial, 2015)

“Protecting biodiversity as a key element to ensure the 

sustainability of resources and priority economic sectors in 

Spain, for example through responsible tourism.”

The World Tourism Organization (UNWTO), a specialized 

agency of the United Nations and the leading international 

organization in the tourism sector, has the mission of 

promoting the contribution of the tourism sector to the SDGs.

The UNWTO is devoting efforts to contribute through technical 

assistance and training to the achievement of the SDGs, 

especially with regard to the goals in which tourism is explicitly 

mentioned such as Goals 8, 12 and 14. 
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THE TOURISM SECTOR AND THE 
SUSTAINABLE DEVELOPMENT GOALS

What are the sustainable 
development goals? 

CHALLENGES OF 
THE TOURISM SECTOR 

In September 2015 the UN Global Compact Network Spain 

and the World Tourism Organization signed a partnership 

agreement to engage the companies of the Spanish tourism 

sector in corporate social responsibility initiatives, with the 

SDGs as the primary framework. 

The two organizations conducted a joint survey with the 

participation of 13 companies, with the aim of identifying 

potential challenges in the tourism sector in relation to the new 

2030 Development Agenda. 

The survey identified the following challenges, which can be 

classified into 6 priority areas:

Employment

Environment 

Sustainable Production and 
Consumption

Partnerships 

Transparency 

Sustainable Cities 

Supply Chain 

One of the main challenges of the sector has to do with 

employment, especially in terms of ensuring that the 

companies of the sector offer decent and stable jobs to 

workers, particularly women and persons with disabilities.
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Another challenge is relative to the field of the environment. 

Tourism activities can cause impacts on ecosystems, so it is 

necessary to promote the efficient management of resources 

and to support measures against climate change. 

Responsible production and consumption are also 

considered key challenges, with regard to both the supply 

chain of the companies of the sector and the promotion of 

sustainable consumption patterns among tourists. 

Creating partnerships and opportunities for dialogue 

between different actors, such as companies, governments, 

civil society and the education sector, is essential in order to 

promote knowledge-sharing and to multiply the impact. 

An additional challenge is related to the need for transparency 

processes in the organizations of the sector, promoting the 

preparation of sustainability reports. 

Furthermore, it is important to preserve destinations and to 

promote sustainable and smart cities that benefit local 

people and tourists. 

Lastly, the sustainable management of supply chains is a key 

issue for ensuring the sustainability of the sector, particularly 

in relation with the assessment, training and contracting of 

suppliers.  

The 13 companies participating in this project have highlighted 

five Sustainable Development Goals they consider priorities for 

the tourism sector in Spain: Goals 5, 8, 11, 13 and 17.

«Achieve gender equality and empower all women 
and girls»

Promote measures to guarantee the same labor rights and 

opportunities for women.

«Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 

and decent work for all»

The tourism industry can give access to decent work 

opportunities, particularly in developing countries.  
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THE TOURISM SECTOR AND THE 
SUSTAINABLE DEVELOPMENT GOALS

What are the sustainable 
development goals? 

«Make cities and human settlements inclusive, 
safe, resilient and sustainable»

Promoting smarter and greener cities can attract tourists and 

also benefit residents.

«Strengthen the means of implementation and 
revitalize the global partnership for sustainable 
development»

Public/public cooperation and multi stakeholder partnerships 

are necessary for delivery on the post-2015 Development 

Agenda. A global commitment is necessary.

«Take urgent action to combat climate change and 
its impacts»

Reducing greenhouse gas emissions to guarantee the 

sustainability of the tourism sector and preserve destinations 

benefiting both tourists and local communities.









http://www.turismoyods.org/en/tribuna-ostelea/


http://www.turismoyods.org/en/tribuna-ilunion/




http://www.turismoyods.org/en/tribuna-renfe/


http://www.turismoyods.org/en/tribuna-minube/
http://www.turismoyods.org/en/tribuna-segittur/


http://www.turismoyods.org/en/tribuna-taranna/


http://www.turismoyods.org/en/tribuna-fuerte-hoteles/


http://www.turismoyods.org/en/tribuna-port-aventura/


http://www.turismoyods.org/en/tribuna-europamundo/
http://www.turismoyods.org/en/tribuna-formagrupo/
http://www.turismoyods.org/en/tribuna-iberia/



























