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RSPO Supply Chain Certificate

Provides a credible guarantee that

all chain of custody operations within 

the scope of a certificate conform to

all applicable requirements of the 

relevant RSPO normative documents



Supply Chain Certification: Why and who?

Why?

▪ To link the end-product to the RSPO certified oil palm 
plantation

▪ Safeguard and guarantee Chain of Custody

Who?

Anyone who wants to make a claim B2B and B2C

Exempt: traders, distributors and retailers



Becoming SCC certified

Step 1

Register on 
RSPO.org to become 

an RSPO member

Step 2

Register in 
Palmtrace to get a 

member ID 

Step 3

Engage with a 
certification body 
and receive an 

audit 

Step 4

Successful audit: 
Supply Chain 

Certificate 



RSPO Supply Chain Certification documents 

https://rspo.org/key-documents/certification/rspo-supply-chain-certification

▪ RSPO Supply Chain Certification Systems 1Feb20

▪ RSPO Supply Chain Certification Standards 1Feb20

▪ Guide to RSPO Supply Chain Certification 2019

▪ Book and Claim Audit Process Flow

▪ Book and Claim Audit checklist

▪ Buyers guide to new RSPO credits 

https://rspo.org/key-documents/certification/rspo-supply-chain-certification


CoC evaluation process

Audit 

initiation 

between 

client and 

certifier

Audit 

planning and 

team 

preparation

Preparation 

(document 

review)

Evaluation 

of 

company

(on-site)

Report 

with 

findings

Review 

and 

approval 

of report

Certification 

decision by 

certifier

Auditor focus



Onsite audit activities

Opening meeting

•Introductions  
•Review scope 
•Review developments 
in audit period

Documentation 
review

Facility inspection and 
staff interviews

•Plant walk-through
•Verify any product on-site  
•Confirm procedures with staff

Closing 
meeting 
(debriefing)0
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Gathering audit evidence

Check compliance 
BETWEEN sources

Identify critical 
control points (CCP)

Procedures and 
records

Interviews

Observations

Gather audit 
evidence 

Formulate 
findings

Evaluate 
compliance

Make 
conclusions



Gather Evidence to Evaluate Conformance

Purchasing

Receiving

Storage

Production

Labelling

Storage

Sale & 
Shipping

Documents/
Database

Observations Interviews



CoC evaluation process

Certifier 

submits 

report in 

Palmtrace

Review 

and 

approval 

of report

by RSPO

License 

issued by 

RSPO

5 business days



RSPO PalmTrace

RSPO PalmTrace is the RSPO’s traceability system for 
certified oil palm products. To check your membership, 
visit palmtrace.rspo.org

https://palmtrace.rspo.org/web/rspo/welcome


RSPO PalmTrace

Who needs to register?

• Every member who requires certification

• License holders – traders and distributors

• Certification bodies

What happens on PalmTrace?

1. CB’s submit certifications and request approval from 
RSPO

2. Trading of RSPO credits or certified palm oil (products) 
until refinery level

3. Certified members database



RSPO public certificate database 

Search public information on RSPO public certificate database
https://rspo.org/certification/search-for-supply-chain-certificate-holders



RSPO SCC standards and systems 



Main changes version 2017 vs version 2020

2017 2020

Regular check of suppliers Monthly check of suppler

Inform CB of new subcontractors at the next audit Inform CB of new subcontractors prior to the next audit

Modules for mills Removed from the standard

Modules for group and multi-site requirements Annex for group and multi-site requirements

Separate guidance for oleochemicals Annex for oleochemicals

Separate guidance for food service Annex for food service

No requirements on internal auditors Internal auditors shall not audit their own work and 
have to be knowledgeable about the standard



RSPO-STD-T05-001
Supply Chain Certification 
Standard 2020 - company

Version 2.0 presently valid

RSPO-PRO-T05-002
RSPO Supply Chain Certification 
Systems 2020 – certification body

Version 2.0 presently valid

RSPO-GUI-G01-001
RSPO Rules on Market 
Communications and Claims -
company

Version 3.0 presently valid

Relevant documents



Supply Chain Standard 2020

• General Chain of Custody requirements

• Supply Chain models – modular requirements

• Annex 1 – Supply Yield Schemes

• Annex 2 – Multi-Site Certification

• Annex 3 – Supply Chain Group certification Scheme

• Annex 4 - Book and Claim

• Annex 5 – RSPO Supply Chain certification for Micro Users

• Annex 6 – RSPO Rules for Oleochemicals and its derivatives

• Annex 7 – Guidance for RSPO Supply Chain certification of 
food service company/companies



General requirements

Claims

Supply 
chain model

Documented 
procedures

Purchasing 
and goods in

Outsourcing 
activities

Sales and 
goods out

Training Record 
keeping

Conversion 
factors 

Applicability

Complaints Management 
review –

internal audits



Modular requirements

Modules 

Identity Preserved (IP)

Segregation (SG)

Mass Balance (MB)

A

B

C



Four Supply Chain Models

Identity Preserved

• RSPO product can 
be traced back to 1 
supply base

• RSPO material 
processed and 
handled separately

Segregation

• RSPO product can be 
traced back to several 
supply bases

• RSPO material 
processed and 
handled separately

Mass Balance 

• RSPO material is 
mixed with non-
certified

• Mass Balance 
accounting is in 
place

Book and Claim 

• RSPO credits

• 1 credit = 1 MT of 
oil palm product

Audited

Not audited



Module A Identity Preserved (IP)



Module B Segregation (SG)



Model C Mass Balance (MB)



General provisions of certificate

Certificates 
valid for five (5) 

years

License valid for 
one (1) year 

Annual 
surveillance 

audit is required 

Scope can 
change: Audit 

is required



General provisions of certificate

Recertification 
after five (5) 

years

All information 
and records are 

confidential

Certification 
body reserves 
the right to 

conduct random 
audits

RSPO and ASI 
reserve the 
right to visit 

certified 
companies 



Communication and trademark use

Requirements for B2B and B2C communication:

On-pack claim: minimum 
of 95% of oil palm 

content of end product 
needs to be certified*

*need to show that the minor ingredients 
are not available, remaining part needs to 

be covered by RSPO credits

Be RSPO member Trademark license 



NEPCon and RSPO

NEPCon is accredited 

for Supply Chain 

certification since 2017



Certification Services

We offer Farm and 

Chain of Custody 

certification 

according to the 

Rainforest 

Alliance

standards to 

farmers, processors 

and traders of 

agricultural 

products

such as tea, coffee, 

bananas and 

chocolate 

We carry out 

RSPO 

supply 

chain

audits

Agri-food 
value chain



NEPCon and RSPO

We are working on Principle 

& Criteria accreditation –

summer 2020

Currently our clients are 

based in Sweden, Lithuania, 

Belgium and United States



NEPCon and RSPO Supply Chain Certification

We provide

Fact sheetSample handbook 

and more…



NEPCon and RSPO Supply Chain Certification

If you’d like to request for a proposal, contact: 

Waldemar Malinowski, wmalinowski@nepcon.org, +48 
603 799 710 

For more info, visit 
https://www.nepcon.org/certification/rspo

https://www.nepcon.org/certification/rspo


Keep in Touch with Us

www.nepcon.org 
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http://www.nepcon.org/subscribe
http://instagram.com/nepcon_
https://www.linkedin.com/company/1787752
https://twitter.com/nepcon_
https://www.youtube.com/user/NEPConsunshine
https://www.tripadvisor.com/Profile/nepcontravel


Keep in Touch with Us

Debora van Boven-Flier

Sustainable Agriculture Chains Specialist

dvanboven@nepcon.org | +31 6 19 17 77 49 

NEPCon works to foster sustainable land use and 
responsible trade in forest commodities. We do this through 
innovation projects, sustainability services and training. 
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