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About NEPCon

International
non-profit
organisation

We have been
working on

and

for almost




RSPO Supply Chain Certificate

NEPConk\ .

Provides a credible guarantee that
all chain of custody operations within
the scope of a certificate conform to
all applicable requirements of the

relevant RSPO normative documents




Supply Chain Certification: Why and who? Nemo}\

Why?

= To link the end-product to the RSPO certified oil palm
plantation

= Safeguard and guarantee Chain of Custody

Who?
Anyone who wants to make a claim B2B and B2C
P bt Exempt: traders, distributors and retailers



Becoming SCC certified NEPConk\

Step 1 Step 2 Step 3 Step 4
Register on Register in Engage with a Successful audit:
RSPO.org to become Palmtrace to get a certification body Supply Chain
an RSPO member member ID and receive an Certificate

audit



RSPO Supply Chain Certification documents NEPCOH\\

https://rspo.org/key-documents/certification/rspo-supply-chain-certification

RSPO Supply Chain Certification Systems 1Feb20

= RSPO Supply Chain Certification Standards 1Feb20
= Guide to RSPO Supply Chain Certification 2019

= Book and Claim Audit Process Flow

= Book and Claim Audit checklist

= Buyers guide to new RSPO credits


https://rspo.org/key-documents/certification/rspo-supply-chain-certification

CoC evaluation process NEPC

6‘ Auditor focus

L
' I
Audit Audit Preparation Evaluation Report Review Certification
initiation  planning and (document of with and decision by
between team review) company findings  approval certifier
clientand  preparation (on-site) of report

certifier
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Onsite audit activities
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Opening meeting Facility inspection and
staff interviews
.Introductions -Plant walk-through
Wall -Review scope o Verify any product on-site
@ °) .Review developments -Confirm procedures with staff
A in audit period
>
S o) o)
T le) Documentation [e) Closing
" review A meeti_ng_
o (debriefing)




Gathering audit evidence NEPCOHK\

Interviews

Check compliance
BETWEEN sources

'O Identify critical

control points (CCP)

Observations Procedures and
records

Gather audit Formulate Evaluate Make
evidence findings compliance conclusions



Gather Evidence to Evaluate Conformance

NEPConK\

Production
Storage

Labelling

[
\ /

Receiving

Storage

N 4

Sale &
Shipping

Purchasing

O- ® @

Documents/ Observations Interviews

f Database *



CoC evaluation process NEPCOHK\

[@] 5 business days

e I
o @
Certifier Review License
submits and issued by
report in approval RSPO
Palmtrace of report

by RSPO



RSPO PalmTrace NEPCOH\\

RSPO PalmTrace is the RSPQO’s traceability system for
certified oil palm products. To check your membership,
visit palmtrace.rspo.org

(A\Palm

Welcome Become a Member

Welcome

Username

@username

Password

Remember Me |-

Sign In

Forgot your password



https://palmtrace.rspo.org/web/rspo/welcome

RSPO PalmTrace NEPCO}\

Who needs to register?

« Every member who requires certification
* License holders — traders and distributors
 Certification bodies

1. CB’s submit certifications and request approval from
RSPO

2. Trading of RSPO credits or certified palm oil (products)
until refinery level

3. Certified members database

2
%Pamﬂ What happens on PalmTrace-
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RSPO public certificate database NEPCon

Search public information on RSPO public certificate database
https://rspo.org/certification/search-for-supply-chain-certificate-holders

CERTIFIED COMPANIES (Supply Chain)

Certified companies whose operations have been certified against the RSPO Supply Chain Certification Standard.

COUNTEY... - CERTIFICATION - ACTIVE - YEAR.. - SUPPLY CHAIN MODEL... -

Found 1 member(s)

MEMBER NAME CERTIFIED UNIT COUNTRY SUPPLY LICENSE LICENSE CERTIFICATION CERTIFICATE STATUS

I FACILITY CHAIN START EXPIRY BODY NUMBER
MODEL DATE DATE
Cocandy Konfekiyr Cocandy Konfekiyr Sweden SG 10 Jul 9 Jul 2022 MEPCon NC- Active
Aktiebolag AB, Bangatan 2, 2017 RSPOISCC-
26538 Astorp, 026843

Sweden



N
NEPCon

g | N N g
e g PNTIN ST N
5 \ Sﬁg 2?\ q‘@ SYS e,:.'s," '”:g"l iy
- A h ol : 8 PN e




Main changes version 2017 vs version 2020 Nemo}\

Regular check of suppliers

Inform CB of new subcontractors at the next audit

Modules for mills

Modules for group and multi-site requirements
Separate guidance for oleochemicals

Separate guidance for food service

No requirements on internal auditors

Monthly check of suppler

Inform CB of new subcontractors prior to the next audit

Removed from the standard

Annex for group and multi-site requirements
Annex for oleochemicals

Annex for food service

Internal auditors shall not audit their own work and
have to be knowledgeable about the standard



Relevant documents NEpc:onk\

Supply Chain Certification

RSPO-STD-T05-001 Standard 2020 - company

Version 2.0 presently valid

RSPO Supply Chain Certification

RSPO-PRO-T05-002 Version 2.0 presently valid

Systems 2020 - certification body

RSPO-GUI-G01-001 | RSPO Rules on Market Version 3.0 presently valid

Communications and Claims -
company




Supply Chain Standard 2020 Nemo}\

- General Chain of Custody requirements

« Supply Chain models — modular requirements

« Annex 1 - Supply Yield Schemes

« Annex 2 — Multi-Site Certification

 Annex 3 — Supply Chain Group certification Scheme
 Annex 4 - Book and Claim

« Annex 5 — RSPO Supply Chain certification for Micro Users

« Annex 6 — RSPO Rules for Oleochemicals and its derivatives

« Annex 7 — Guidance for RSPO Supply Chain certification of
food service company/companies



General requirements NEPConk\

Supply Documented Purchasing Outsourcing Sales and
chain model procedures and goods in activities goods out

|

Applicability

=

(o o)

dnk

@@
© Sl
Record Conversion Complaints Management
keeping factors review —

internal audits



Modular requirements NEPCO}\

Segregation (SG)

Identity Preserved (IP) @
I Mass Balance (MB)

A

Modules



Four Supply Chain Models
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NEPCon

Identity Preserved

RSPO product can
be traced back to 1
supply base

RSPO material
processed and
handled separately

Segregation

RSPO product can be
traced back to several
supply bases

RSPO material
processed and
handled separately

Mass Balance

RSPO material is
mixed with non-
certified

Mass Balance
accounting is in
place

Book and Claim
RSPO credits

1 credit = 1 MT of
oil palm product

B Audited
B Not audited




Module A Identity Preserved (IP)

NEPCon\

@ Identity Preserved Supply Chain Model
THIRD PARTY
CERTIFICATION
RSPO cerTiFiED

<L

*physically separated
F e il bia ’ ID: 123456789 ‘ ................................. .
v v
4 IT REPORTING v
X SYSTEM X

N

Palm oil can be traced back to one certified supply base
MILL & SUPPLY BASE TRANSPORTER REFINER END USER

CONVENTIONAL PALM OIL

—l
/

4
£

NO THIRD PARTY NO THIRD PARTY NO THIRD PARTY
CERTIFICATION CERTIFICATION CERTIFICATION



Module B Segregation (SG)

NEPCon\

@ @ Segregated Supply Chain Model
THIRD PARTY
RSPO cerTiFIED

v
CERTIFICATION

*physically separated
B e ’ ID: 123456789 ‘ ................................. .
4 v
v IT REPORTING v
o SYSTEM =

TN

MILL & SUPPLY BASE TRANSPORTER REFINER END USER

Palm oil can be traced back to several certified supply bases

CONVENTIONAL PALM OIL

h
Bl e b,

NO THIRD PARTY NO THIRD PARTY
CERTIFICATION CERTIFICATION

NO THIRD PARTY
CERTIFICATION
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Model C Mass Balance (MB) NEPCon

' " Mass Balance Supply Chain Model

4 THIRD PARTY
v CERTIFICATION
seveessesenssnssnssassnnsnsanas D | D 125256780 | @eeeeeeesssennnanneaccssinnnnne,, :

. N

IT REPORTING
SYSTEM

v
v
v

v
v
v

I

CONVENTIONAL PALM OIL

MILL & SUPPLY BASE TRANSPORTER REFINER END USER



General provisions of certificate NEPConk\

Hi

Certificates License valid for Annual Scope can
valid for five (5) one (1) year surveillance change: Audit
years audit is required is required



General provisions of certificate NEPConk\

.....

A

£
[N

Recertification All information Certification RSPO and ASI
after five (5) and records are body reserves reserve the
years confidential the right to right to visit
conduct random certified

audits companies



Communication and trademark use NEPCO,,\\

Requirements for B2B and B2C communication:
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Be RSPO member Trademark license On-pack claim: minimum
of 95% of oil palm
content of end product
needs to be certified*

*need to show that the minor ingredients
are not available, remaining part needs to
be covered by RSPO credits



NEPCon and RSPO

is accredited

for Supply Chain —

certification since 2017




Certification Services

b\ Aé Fifood
valtie chain

| N

We offer Farm and
Chain of Custody
certification
according to the

standards to
farmers, processors
We carry out and traders of

such as tea, coffee,
bananas and
audits chocolate




NEPCon and RSPO NEPConk\
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NEPCon and RSPO Supply Chain Certification

NEPCon

We provide

Sample
RSPO Supply Chain

Sample handbook

N
NEPCon \

RSPO Supply Chain Certification
Service information

‘What ls RSPO Supply Chain Certfication (SCC)7

RSPO Suppy Cnain G part o e Raundtatia o zenema toe
COETACHION N BBEIING of TeSPOASIDY PrOdUCET PAAM G PIOGLCI. 113 MAln PUrRESE 5 1o Cool ha faw of

COrtiiad prodUCE tRFOUgNoUL tha £upRlY haIN, YEUE BUdILSe Wil ENeTfoRs FoCuS G Broca

obuenn accounting, cates aad lsbeling af certified matertal i eocars the Inksgrity of RSAO dalms and irdema

‘What ara tha key roles and respansibiities within the RSFO system?

The Reunstable on Sustainable faim Ol [RSPO) & 3 global, mult-stakshoider Iltistve on sustainabla paim oil
ament

Maminers of RSPD, ana participants In mas

“They are PRINERTION CoMpanes, PrOESSErS Bd UAGETS, CONSUMMe G005 MANUIACTIFETS 41 FEtallers of paim ol
reform

products, financlal nsituions, smranmental NGO and social NGOs. Tha RSFO vision Is o “tras

tne

marksis ty maidng sustainabis palm ol the narm”. NEFCon s an RSPO SCCS certifler accrodiod by RSPO's
systam survelliznce body Accreditation Services Intematicral (AT}, Dur accrestation rurmber |5 RSPO-ACE-026
ehack cue pengress a4 s ret org). Al RSP cestfcation bodlas raed ta fllow acensditation rus published

by RSP0 0 ASL

“The maln RSP SCC Cartfication Standard (RSP0 Supply Chain Cartiicalion Standard
VrSion 14 June 2017) 2ppies 10 2l SUPply ChAIN CaTiNeZ Companies 1< 3815 DUt generl
FeSuIruTAnS for materal RandIIng. WETIN TS AN £IA0ATd, [RANASLS] CTRG1A May oF My
nat 3pply 10 avery company, depending on the actities performad & aach certiied sie, Far
azamgle, three optioes are avaliabie for tracking cartfied ratarial and raking cals,
Companies may malntaln phyical saparation of certfied mstarial (1dsntfy Pressrved ar
Sagrugatad masel], ox mix CarINGS aRd non-cartTiad (Mass Baisace modal]. Th RSPG Rules
o Mkt COmMUACAIONS and CIams SWAAaI varskn November 2016 Mguates RSPO
you Intens 1 ua

‘Which trademarks can we use?

The RSPO lago and trademarks can ba applied i cartibed products and usad for promotions! purpaces If you are
SCC caifes and have 5igned an RSP Trademary Lcsnss Agresman ThE Wil ba GOTISE o peust SCESptance

25 30 RSP0 membar.

‘What s the cost structure?

“The total cartification cost conskls of the costs reated o the auditing sarvcas and the NEPCon RSP0

Pregramens Fea. The susiting fes and compiety of o
SySIam. TRYS 1 SpecIies In our proposal. Tha NEPCan RSFO Pregramma fes i 3 Mied o8 of 300

vevewe.nepeon.org

Chain of Custaty

Y

Fact sheet

and more...



NEPCon and RSPO Supply Chain Certification NEPCO,}\

W aldemar%allnmﬁ'skl
3..
<y, §

'{b:» o ; ‘ Sy

"7\.

).*c

e ——— e\


https://www.nepcon.org/certification/rspo

Keep in Touch with Us NEPConk

Stoy wprle-date wilh eur lotest news & events

NEPCon

Update

www.nepcon.org/newsletter

Y
00600

WWW.Nnepcon.org

FSC™ A000535 | PEFC/09-44-02


http://www.nepcon.org/subscribe
http://instagram.com/nepcon_
https://www.linkedin.com/company/1787752
https://twitter.com/nepcon_
https://www.youtube.com/user/NEPConsunshine
https://www.tripadvisor.com/Profile/nepcontravel

Keep in Touch with Us NEpc:onk\

Debora van Boven-Flier

Sustainable Agriculture Chains Specialist
dvanboven@nepcon.org | +31 6 1917 77 49

FSC™ A000535 | PEFC/09-44-02 | Presentation © NEPCon

NEPCon works to foster sustainable land use and

responsible trade in forest commodities. We do this through
innovation projects, sustainability services and training.



